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Dr. Bob Erdin, an orthopedic surgeon at Charlotte VA Health Care Center, recently 
was awarded the 17th annual Health Volunteers Overseas (HVO) Golden Apple Award 
for his work with Tanzanian medical residents. 

He shares knowledge and surgical techniques with medical residents and believes 
in a hands-on approach to learning. He watches and instructs but allows the residents to 
get real-life experience.

“Unlike other traveling programs where you operate, operate, operate and then 
leave, this is more of a consultant/teacher so that when you return home they can use 
some of the surgical skills you’ve taught them,” he said.

Erdin spent two weeks in Tanzania in 2019 prior to COVID-19 shutting down travel. 
“For us, COVID was a pretty dramatic event, but Tanzanian shipments for ortho 

supplies just halted,” he said. “How do you take care of a broken bone when no one is 
delivering the plates and screws you need?”

Erdin has remained a fixture in the residents’ lives throughout the pandemic.
“They weren’t getting any international instruction when COVID hit,” he said. 

Inside This Issue 

PHOTO ABOVE: Dr. Bob Erdin, orthopedic surgeon at Charlotte VA Health Care Center, leads a lecture 
with medical residents at a Tanzanian hospital. 

By  Todd  Goodman  |  SALISBURY VA HCS

Salisbury VA Health Care System 
Doctor Awarded for International Work 
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Happy July!
 I can’t believe we are just past the 

halfway mark of 2022. It has been a busy year, 
but significant progress has been made. For 
starters, with the arrival of Mr. Johnathan 
Benoit, our entire VISN 6 leadership team is 
now on board — something that has been 
in the works for a long time. Last month 
we announced the appointment of our new 
Salisbury VA executive director, Mr. Melton, 
and we continue to recruit for Fayetteville’s 
VA executive director position — more to 
follow in the upcoming months. 

 
I wanted to take time this month to 
offer a mid-year update on VA’s targeted 
initiatives:

•	 Improving access and benefits for 
environmental exposures.

•	 Expanding suicide prevention 
resources.

•	 Our efforts to continue combating 
preventable diseases.

•	 Updates from the caregiver support 
program. 

 
Update on the PACT Act of 2022 — im-
proving access and benefits for environ-
mental exposures
 

On June 16, 2022, The United States Sen-
ate passed the PACT Act of 2022 — the larg-
est single bill in American history addressing 
our service members’ exposure to burn pits 
and toxic substances.  

VA is closely following congressional ac-
tion on this historic legislation. If signed into 
law, the PACT Act will be the most significant 
and meaningful expansion of benefits and 
care for Veterans and survivors in decades.  

The law would ensure that tens of 
thousands of Veterans who suffer from tox-
ic-exposure-related conditions — and their 
survivors — will get the benefits and care 
they’ve earned, and VA will seek to imple-
ment the provisions of the PACT Act as soon 
as possible, conduct outreach to affected 
Veterans and their family members with 
information about the new law and potential 

entitlements to benefits and health care, and 
work to ensure that the expansion of eligi-
bility for health care does not result in the 
delay or disruption of care for those Veterans 
already receiving VA health care.  

 
Updates on Expanding Suicide Preven-
tion Resources 

 
On July 16, 2022, the Veterans Crisis Line 

will have a new option for phone contact: 
Dial 988, then press 1 when prompted. 

This new option is a result of the 
National Suicide Hotline Designation Act of 
2020, which requires all telephone service 
providers in the U.S. to activate 988 by July 
16, 2022, for the National Suicide Prevention 
Lifeline (Lifeline). 

After full activation of the 988 phone 
option, Veterans can still call 1-800-273-8255 
and press 1, chat at VeteransCrisisLine.net/
Chat, and text 838255 to reach responders. 
This launch is a whole-of-government 
approach to prioritizing mental health by 
strengthening access to crisis services, includ-
ing 988 implementations. 
 
Combating Preventable Diseases — 
COVID-19 

 
The COVID-19 rates across the nation 

and in VISN 6 were level during June. 
Nationally, roughly 30,000 people are in 
American hospitals with coronavirus on an 
average day — a figure that has remained 
consistent since the start of the month. 
Daily deaths from COVID also remain level. 
Roughly 300 deaths are announced daily, a 
fraction of the thousands seen daily during 
the winter Omicron peak. It is imperative 
that Veterans and their family members get 
the appropriate booster and prepare for the 
colder months ahead.

 
VA Caregiver Support Program Update

 
VA is committed to supporting Veterans 

and their family caregivers by listening to 
concerns raised and working diligently 
to address them as we continue to ensure 

Veterans and their caregivers get the support 
they need and deserve. It is important to note 
that no Legacy Veteran or caregiver has been 
dropped from the Program of Comprehensive 
Assistance for Family Caregivers (PCAFC).  

 
Legacy Participants, Legacy Applicants 

and their Family Caregivers will remain 
enrolled in PCAFC and continue to receive 
support and services under PCAFC. National 
VA heard the concerns of our Veterans and 
their caregivers, and has taken immediate, in-
termediate and long-term actions, including: 

•	 Suspending the annual reassess-
ments for all participants until 
further notice is the fair, equitable 
and right thing to do. 

•	 Leveraging the expertise of VBA to 
create efficiencies and consistency in 
processing future PCFAC applica-
tions and other best practices. 

•	 Continuing stakeholder engagement 
sessions where we can share our 
plans with VSOs, Congress, caregiv-
ers, Veterans, other stakeholders, etc., 
and gain their insights and feedback. 
Administering a customer experience 
survey to capture the voice of the 
caregiver and Veteran. 

•	 Changing our governance structure, 
ensuring an enterprise approach to 
supporting caregivers of Veterans. 

•	 Appeal and review options for those 
who disagree with a PCAFC determi-
nation remain the same. 

 
For questions regarding caregiver 

support in VISN 6, please reach out to your 
facilities’ patient advocates and they will get 
you in the right direction.

I want to thank you for your contin-
ued support. As always, have a great and 
safe summer, and I will be back with more 
updates in August.

 

PAUL S. CREWS 
MPH, FACHE,  VISN 6 Network Director
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MESSAGE FROM OUR DIRECTOR
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Hampton Holds All Employee Survey (AES) Kickoff Week

Silverine James, who was born in Vinton, 
Va., and joined the U.S. Army in 1949, has been 
a patient with the clinic since its founding, and 
a patient with the Salem VA Healthcare System 
for more than four decades.

During a brief ceremony to honor her 
service, the Salem VA Women’s Health Clinic 
officially became the MSG Silverine Vinyard 
James Women’s Health Clinic. Congressman 
Ben Cline (Va. 6 Dist.) spoke to James’ legacy 
as a pioneer in civil rights, having joined the 
Army during a time of racial segregation, 
and being part of the movement toward full 
integration. Also speaking were Dr. Miguel 
LaPuz, Assistant Undersecretary for Health for 
Integrated Veteran Care at the Veterans Health 
Administration, and letters from Virginia Sen-

ators Mark Warner and Tim Kaine were read, 
adding their congratulations on James’ long 
record of service to the nation.

By the time James retired from the Army, 
she had served more than 22 years on active 
duty and attained the rank of Master Sergeant 
(E-8), often serving as the highest-ranking en-
listed woman, in fully integrated Army units.

“The record of MSG James and her con-
tributions to the military, being one of the first 
female veterans to rise to an E-8 rank, is im-
pressive and is worthy of our admiration and 
recognition,” said Rebecca Stackhouse, Salem 
VA HCS Executive Director. “I am extremely 
grateful we were able to share this moment 
with MSG James and her family, and I hope 
that her story and her indomitable spirit will 
inspire everyone who walks past these doors 
for generations to come.”

Today, James proudly displays her five 
honorable discharges and a certificate of retire-
ment from the Army at her home, while her 
name and likeness, to include the uniform she 
retired in and the boots she was given when 
she joined the Army, are displayed on the wall 
outside the Silverine Vinyard James Women’s 
Health Clinic.

Salem VA Renames Women’s Clinic

By  Rosaire  Bushey 
SALEM VAMC PUBLIC AFFAIRS 

Silverine James was honored for her lifetime of 
service to the nation in a special ceremony at which 
the Salem VA Women’s Health Clinic officially was 
renamed the MSG Silverine Vinyard James Women’s 
Health Clinic.

CONTINUED ON PAGE 4

Waltress James serves Vickmary Figueroa-Negron a  
Taco to Go

Staff endured the heat, dancing to various line dancing 
songs

Organizers and participants of AES week

Hampton VA Medical Center (HAM-
VAMC) kicked off All Employee Survey (AES) 
Kickoff Week May 31. Hampton staff members 
were treated to various events throughout the 
week to encourage engagement and participa-
tion. The AES anonymously surveys VA staff 
to discover areas of improvement. Leadership 
in each VA facility use the tool to implement 
changes to programs and operations. 

Hampton’s leadership team set the stan-
dard on day one — walking the whole campus 
to promote whole health. Then the rest of the 
staff followed up, with four sequential walks, 
each by a designated senior leader. Canteen 
staff (supported by volunteers) served “Tacos 
2 Go” — taco fixings in-a-bag and chips — 
from 11am till the cupboard was bare. Ever 
mindful of COVID restrictions, Hampton staff 
were asked to grab-and-go. More than 700 
staff members did. But overwhelming atten-
dance was only the rollout for this impactful 
HVAMC week!

 
IT WAS ALL FUN AND GAMES 

The AES Team hosted HAMVAMC’s 
version of “Family Feud” on June 1st. Teams 
of four each (sometimes more), matched up 

head-to-head across from a like numbered 
team of their colleagues in a contest of wits, 
vying for the most popular answers. Sixteen 
teams of (at least) four signed up, showed up, 
then competed for campus bragging rights — 
and some really nice prizes. 

 
LINE DANCING AND TALENT SHOW

 
The highlight of the week — as voiced by 
many — occurred that Thursday, the 2nd of 
June, when the staff gathered their leadership 
and line danced, next to the facility, to songs 
they requested of John and the DJ “JC.” There 
was the “Electric Slide,” “Cotton Eye Joe,” and 
for an hour, staff members put on their danc-
ing shoes. All enduring — some even relishing 
— the high humidity. But they weren’t done 
yet! Later that same afternoon, the 2nd of June, 
some of these HAMVAMC staff members im-
pressed everyone, showcasing their individual 
talents in a friendly competition in which 
there could be only one winner. And she was 
Ms. Erika Patrick, who took home the prize for 
her vocals. 

 

by  John  G.  Rogers,  Hampton  VAMC  Public  Affairs  |  PHOTOS BY JOHN G. ROGERS

On June 6, the Salem Women’s Health Clinic officially became the MSG Silverine Vinyard 
James Women’s Health Clinic, with the woman for whom it was named in attendance.
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Hampton VAMC Host Mobile  
App Fair June 7th, 8th, 9th

On June 7, Hampton VAMC had its 
first-ever VA Mobile App Fair. This 3-day event 
highlighted all the great Mobile App products 
the VA has to offer, including My HealtheVet, 
Annie, VA Mobile App Store, and the Hamp-
ton VAMC App. The Mobile App Fair was a 
collaborative process including PACT, Veteran 
Experience Office (VEO), My HealtheVet 
Coordinator’s Office, Women’s Health, Mental 
Health, Education, Systems Redesign, Public 
Affairs, and Health Promotion. The goal of the 
fair was to educate and sign up both Veterans 
and staff for a variety of mobile products.

Signing up for or downloading the 
various apps was easy using QR codes, having 
staff guide patients, and using My HealtheVet 
authenticators to complete the enrollment 

process. Each of the Mobile App products have 
their own focus. My HealtheVet is the patient 
portal tool that allows Veterans to message 
their providers, look up labs and other health 
records, refill medications, and help manage 
appointments. The Annie Subscription service 
will send enrolled Veterans text message 
reminders on when to take medications, check 
blood pressures, and specific subscriptions 
like Hampton’s GI protocol to reduce no-shows 
before endoscopy. VA Mobile’s app store offers 
many apps that can help with mental health, 
weight loss, tobacco cessation, and stress.

Hampton also has its own mobile app. 
The Hampton VAMC app was created to be a 
collection of resources and information that 
is often requested by our Veterans and their 

caregivers. Information of services provided, 
Veteran benefits and exposure registries, 
mobile apps, decedent affairs, forms, and 
frequently asked questions (FAQs) are 
all available in one easy-to-find location. 
The System Redesign Department is also 

currently working on a wayfinding feature 
that will help guide Veterans to their appoint-
ments.

The Mobile App Fair was a big success, 
with staff and patients engaged and empow-
ered by the technology products the VA has 
to offer. It will be important to leverage our 
technology to provide the best and most 
convenient services to our growing population 
here at the Hampton VAMC.  Future plans 
include further promotion of Mobile technol-
ogies, Mobile App Fairs at CBOC locations, 
and developing further Annie subscriptions 
and additional features to the Hampton 
VAMC App.

CONTINUED ON PAGE 6

IT’S ALL ABOUT THE ’80S

Hampton’s own The Hampton Players played several ’80s tunes to set the mood 
for our ’80s fashion day. Closing out the week, we added a “Speed Social.” The idea 
was to sit across from a staff member whom you did not know and ask questions 
provided to you by the facilitator. Then, every five minutes, each participant rotated to 
a new staff member. Our objective was for staff members to get to know each other. 

AES week was a success in the extreme. With staff members responding appre-
ciatively in their feedback to our Director and AES facilitators, and expressing sup-
port for all the work everyone involved put in. It was an HAMVAMC-all-hands effort 
that generated the desired results. The boost in morale at Hampton harvested an 
80% AES participation rate after only four days. “It’s about engagement throughout 
the year, not just during the AES,” said Dr. Taquisa Simmons, HVAMC Director. “We 
make a concerted effort to communicate with each other. We’re not sure what we will 
do next year to top this one, but with a little creativity I’m sure we will be successful.” 

CONTINUED FROM PAGE 3

Hampton Holds All Employee Survey (AES) Kickoff Week

Ms. Erika Patrick performs  
during the AES talent show

LEFT: Hampton VAMC proudly hosted its first-ever VA Mobile App Fair June 7. MIDDLE: Special T-shirts were made for the occasion. RIGHT: Hampton VAMC personnel worked 
to educate Veterans as well as staff on the value of the mobile apps on offer.
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This summer, VA staff at several VA hospitals in the Mid-Atlantic Health 
Care Network (VISN 6) located in North Carolina and Virginia will have an op-
portunity to better understand the stories behind the faces of Veterans they serve 
every day, before they even have a chance to speak with them. Trainers have just 
been deployed to medical centers in Asheville, Durham, Fayetteville, and Salis-
bury, N.C., and Hampton, Richmond, and Salem, Va., to share an intense course 
on military culture called Tour of Duty (ToD).

Tour of Duty is designed to orient federal civilian employees without mil-
itary background to the life of the military member and to relate it to their own 
federal service in a way that creators hope enriches each staff member’s depth 
of understanding of the person in front of them, or on the phone with them, 
or at the other end of an email, and brings them a little closer together. It is a 
considerable effort to standardize the professional education of the entire VA 
workforce, not just clinicians. Recognizing the deep devotion to military duty and 
our responsibility to care for the individuals who hold it sacred should also instill 
greater value in their own service to our nation, according to ToD documents.

“As a Veteran who is used to high-performing military organizations with a 
sense of organizational pride, patriotism and esprit de corps, I think our internal 
training programs should include a greater emphasis and understanding of the 
importance of  teamwork, claimed Michael Broady, a patient experience coach 
in VA’s Veterans Experience Office.  Broady also heads up the ToD national team 
effort.

Over 10 years, the team put together a comprehensive curriculum cover-
ing military history, military bearing and traditions, the oath to serve, and the 
experience of military families; 
the ones our troops came from, 
as well as the ones they made for 
themselves. The course draws 
parallels between civilian federal 
service and military service, 
while also distinguishing civilian 
service from the grave risk 

VISN 6 Initiates Tour of Duty Program Pilot
By  Steve  Wilkins  |  VISN 6 PUBLIC AFFAIRS

CONTINUED ON PAGE 6

ASHEVILLE, N.C. — As part of its efforts to be inclu-
sive, the Charles George VA Medical Center Whole Health 
Department is hosting a 10-week course for female Veter-
ans to express themselves through artistic expression.

“Your Stories, Your Art, Your Heart” — a VA Whole 
Health Expressive Arts Course facilitated by Chaplain Lea 
Brown — provides women Veterans with the opportunity 
to nurture themselves and share their stories in a safe and 
supportive environment.

“Artistic expression can be a powerful way to explore 
your stories and build community and connection with 
others,” Dr. Elizabeth Lima, Whole Health Service Chief, 
said. “No matter how much experience or talent you have, 
or don’t have.” 

Participants will experience:
•	 Guided meditation
•	 Simple body movement
•	 Basic instruction with a variety of visual art 

mediums
•	 Different types of artistic expression, music, and 

storytelling. 
The Health Care System is providing all the art mate-

rials Veterans need to participate in the course. The VA staff 
will also make sure Veterans have the tools, resources, and 
the encouragement to revisit memories, hopes and dreams.

“The course will provide an environment for par-
ticipants to share their stories creatively in a number of 
different ways,” Lima said.

“Your Stories, Your Art, Your Heart” is a 10-week 
course that will be offered on Thursdays, 10:00-11:30 am, 
from July 14 through Sept 15. 

In the “Tour of Duty” couse, federal civilian employees without a military background learn how to 
relate military service to their own federal service in a way that creators hope enriches each staff 
member’s depth of understanding of the person in front of them.

Trainers are offering an intense course 
on military culture called “Tour of Duty.”

By  Vance  Janes  |  WNC VA HEALTH CARE SYSTEM PUBLIC AFFAIRS

Asheville’s Women Veterans 
Invited to Express “Your  

Stories, Your Art, Your Heart”
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assumed by every military member upon their 
oath of enlistment or office.

The program is in pilot format at the mo-
ment, with plans for a more expansive rollout 
in the next fiscal year. For now, prospective 
trainers were invited to the VISN 6 headquar-
ters office in Durham, N.C., for orientation and 
training June 14-17. During the weeklong in-
tensive, they learned military history, tradition 
and heraldry, and the history of civil service. 
They learned about each other and received 
firsthand testimonies from Army, Air Force 
and Navy Veterans. They heard about combat 
and camaraderie, how it felt to lose buddies 
and what it felt like to dread what comes next, 
without ever knowing. “Our reputation is at 

stake with every interaction with a Veteran,” 
Broady said. “Ignorance of the facts about who 
our Veterans are can cause a Veteran to not 
want to receive service at the VA.” That seems 
a cost VA can’t afford.

But they also learned about the need 
to serve those brave men and women who 
answered the call and fell while defending 
our nation. They were shown our nation’s 
admitted responsibility to those who fought 
so we can all enjoy the liberty that comes with 
our citizenship. They were introduced to the 
concept of taking care of self to care for others. 

As the course unfolded, with each topic 
it became clearer a tie between their service 
and the oath they took upon entry to federal 

service and the service our Veterans provided 
for us and the oath they took to “protect and 
defend the constitution.” The course ended 
with the VISN Director Paul Crews re-admin-
istering the federal oath of service and cutting 
a cake to highlight the significance of the 
event. As the participants left the session, their 
resolve to share a deeper sense of purpose 
with co-workers was obvious.

Broady summed it up, saying, “The reac-
tion from the VISN 6 trainers was extremely 
positive, and they collectively stated that 
they are excited about the program. They are 
also acutely aware of their responsibilities as 
trainers to make the program work at their 
facilities.”

VISN 6 Initiates Tour of Duty Program Pilot

Dr. Robert Hersh, Plastic and Reconstructive Surgery and 
Co-Director of the Cutaneous Oncology Center, Dr. Tamika 
Champagne and Caroline Miller, Lead Health Technician, 
Telehealth Hampton VAMC. (Dr. Robert Hersh).

began hosting monthly conferences via Zoom 
for the Tanzanians to teach different topics 
and techniques.”

For the Tanzanians, it’s not a lack of 
knowledge, but a lack of resources. 

“Based on book knowledge, they would 
probably give us a run for our money,” said 
Erdin. “The biggest difference was when I put 
a tool in their hands that they’d never used. 
Here in the States, we’re blessed with the latest 

instruments, whereas in Tanzania it’s using 
first generation instruments as opposed to 
fourth-generation equipment.”

Seeing this firsthand gave Erdin a deeper 
appreciation of American medical care. It also 
impacted him as a surgeon.

“If you ever doubt what an amazing 
medical system we have, all you need to do is 
visit a resource-limited environment and see 
the dramatic differences,” he said. “It’s taught 

me to be a better surgeon by showing me that I 
don’t need the perfect instrument to provide a 
good surgery. They provide some amazing care 
with fewer tools than we have.” 

Erdin plans to return to Tanzania in Feb-
ruary to continue his outreach. 

“After two and a half years of Zoom 
conversations, we’ve become friends,” he 
said. “Hopefully, we can get some good things 
accomplished while we’re there.” 

CONTINUED FROM PAGE 1

Salisbury VA Health Care System Doctor Awarded for International Work 

CONTINUED FROM PAGE 5

Prospective trainers reported to the VISN 6 
headquarters office in Durham, N.C., June 14-
17, for orientation and training.
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VA Nurse Helps Save Life 
of Community Member

Kelvin Allen (right) meets Craig Gerow at a recent event. Allen performed CPR on 
Gerow after the man collapsed at a community-league basketball game. Allen, an 
Army Veteran and licensed practical nurse, works in the Spinal Cord Injury and Dis-
orders service at the Central Virginia VA Health Care System in Richmond. (Photo 
courtesy of Kelvin Allen)

In the game of basketball, quick decisions can mean the 
difference between a win or a loss for the team. While at a recent 
community-based league, a VA nurse made a decisive move to help 
save the life of a fellow athlete. 

Kelvin Allen, Army Veteran and licensed practical nurse at 
Central Virginia VA Health Care System (CVHCS), had finished a 
game and was watching the next game to see who his team would be 
playing in the championship. Allen heard a commotion and a ref-
eree blowing a whistle stopping the action. A crowd quickly formed 
around a man on the gym floor. Allen’s instincts to assist in a medical 
capacity kicked in. 

“I really didn’t feel nervous or anything; I think my adrenaline 
kicked in, and I was in a zone,” said Allen, who immediately took 
control and began performing CPR on the man. “My main thought 
was, ‘Please don’t die on me.’”

Allen directed someone to fetch a nearby automated external 
defibrillator (AED). The man, Craig Gerow, soon regained con-
sciousness. His heartbeat lasted less than a minute before stopping 
again. Allen began administering CPR again for several more min-
utes until Gerow regained consciousness.

Emergency services soon arrived and transported Gerow to 
a nearby hospital for continued care. The next day, Allen received 
a forwarded text message Gerow had sent to one of the league’s 
administrators.

The text read: “I wanted to thank you for saving my life Thurs-
day night. Jim said you were so calm and just took over the situa-
tion.”

Allen, who works in the Spinal Cord Injury and Disorders ser-
vice at CVHCS, credits his actions to training he received while on 
the job. The training is named Basic Life Support and is mandatory 
for all employees at the Dept. of Veterans Affairs who have clinical 
credentials and/or privileges. At CVHCS, the training is performed 
in a simulation setting.

“After this experience, the first thing I did at work the next day 
was go up to that CPR mannequin and gave it a hug,” Allen said.

Kelvin Allen, an Army Veteran and licensed practical nurse at the Central Virginia VA 
Health Care System in Richmond, hugs the mannequin used in the Basic Life Support 
training given to all employees who have clinical credentials and/or privileges. Allen 
credits this training with giving him the skills to perform CPR and help save someone’s 
life. (Photo courtesy of Kelvin Allen)
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 WASHINGTON — By creating an account on Login.gov, Veterans can now 
use the same login and password to access a growing list of federal government 
websites, including the Department of Veterans Affairs, Office of Personnel Man-
agement and Small Business Administration, to deliver a secure and streamlined 
identity verification experience.

Currently, Veterans can login to VA.gov, My HealtheVet and VA’s flagship 
Health and Benefits mobile app using Login.gov.

Operated by the General Services Administration’s Technology Transfor-
mation Services, the availability of Login.gov at VA marks a major milestone in 
improving how Veterans access their benefits and services.

Implementing Login.gov fulfills a key objective of President Biden’s Execu-
tive Order on Transforming Federal Customer Experience and VA plays an inte-
gral role in innovative technologies driving simplified access to the world-class 
care and benefits Veterans have earned.

“Login.gov is a secure digital credential designed to streamline how users 
access government benefits and services,” said Chief Technology Officer Charles 
Worthington. “As part of the department’s digital transformation efforts fo-
cused on continuous improvement, we’re embracing the innovative technology 
designed by Login.gov to provide our Veterans a seamless sign-in experience to 
better serve, engage and enhance the customer experience.”

“This is an important example of using technology to deliver services 
that provide convenient access to benefits while supporting Veterans as they 
transition into civilian life,” said Director of General Services Administration’s 
Technology Transformation Services Dave Zvenyach. “It’s our mission at GSA to 
provide a secure and seamless digital experience for Veterans and those support-
ing them.”

The launch of Login.gov follows several other digital transformations in-
cluding the relaunch of VA.gov, and the launch of VA’s flagship mobile applica-
tion enabling Veterans to schedule and track health care appointments.

To learn more about the sign-in experience visit Login.gov.
 

VA Adopts Login.gov for a Unified 
Veteran Sign-In Experience

WASHINGTON — The Department of 
Veterans Affairs has paid out more than $6.7 
million across 10,000 loans since mid-May 
2021 through Instant Loan Approval, a feature 
that automates the loan approval process for 
Veterans.

Provided through VA Insurance Service, 
the Instant Loan Approval process offers 
eligible Veterans the option to borrow the cash 
value of their VA-administered life insurance 
policy by streamlining the online loan request 
process and offering a quick automated deci-

sion.
Loan options are available for the fol-

lowing VA-administered programs: National 
Service Life Insurance, Veterans’ Special Life 
Insurance, Veterans’ Reopened Insurance and 
Service-Disabled Veterans Insurance.

“As the department modernizes efforts, it 
makes sense to include an instant loan approv-
al feature in our approval process to improve 
the customer experience,” said VA Insurance 
Executive Director Dan Keenaghan. “When a 
Veteran with an eligible life insurance policy 

holding cash value applies and is approved 
for a loan online, the payment is deposited 
directly into their bank account within two to 
five business days, which is helpful in times of 
need.”

VA Insurance Service also helps Veterans 
with online application uploads and answers 
questions through its phone center, accessing 
benefits online faster and more secure than by 
postage mail.

This fiscal year, VA has seen increased 
adoption of the online loan tool with more 
than 41% of requests processed using the 
Instant Loan Approval feature.

Learn more about Instant Loan Approv-
als and other online tools and features.

VA Services 10K Loans in Last Year for Veterans 
Borrowing From Their Life Insurance Policies 

The government-based service provides seamless 
experiences across multiple government platforms

https://login.gov/what-is-login/
https://mobile.va.gov/app/va-health-and-benefits
https://www.whitehouse.gov/briefing-room/presidential-actions/2021/12/13/executive-order-on-transforming-federal-customer-experience-and-service-delivery-to-rebuild-trust-in-government/
https://www.whitehouse.gov/briefing-room/presidential-actions/2021/12/13/executive-order-on-transforming-federal-customer-experience-and-service-delivery-to-rebuild-trust-in-government/
https://www.oit.va.gov/news/article/?read=how-effective-it-problem-solving-helped-save-the-va-gov-launch
https://blogs.va.gov/VAntage/101836/va-mobile-app/
https://blogs.va.gov/VAntage/101836/va-mobile-app/
https://login.gov/what-is-login/
https://www.benefits.va.gov/INSURANCE/docs/Instant_Loan_Approval.pdf
https://www.benefits.va.gov/insurance/
https://www.va.gov/resources/can-i-get-a-loan-through-my-va-life-insurance-policy/
https://www.va.gov/resources/can-i-get-a-loan-through-my-va-life-insurance-policy/
https://www.benefits.va.gov/insurance/
https://www.benefits.va.gov/INSURANCE/docs/Instant_Loan_Approval.pdf
https://www.benefits.va.gov/INSURANCE/docs/Instant_Loan_Approval.pdf
https://www.va.gov/life-insurance/options-eligibility/tsgli/
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WASHINGTON — The Department 
of Veterans Affairs is suspending annual 
reassessments for participants of the Program 
of Comprehensive Assistance for Family 
Caregivers while the department continues 
its review of PCAFC.

This applies to all Veterans and family 
caregivers participating in the program; 
additionally, VA will not discharge or reduce 
stipends based on a reassessment.

“President Biden has made clear ‘be-
cause Veterans are the backbone, the spine 
of who we are as a country,’ we have a sacred 
obligation to care for them, their families, 
caregivers and survivors,” said VA Deputy 
Secretary Donald Remy. “Although we’ve 
come a long way in supporting caregivers 
through the Program of Comprehensive As-
sistance for Family Caregivers, we have much 
more work to do. In our effort to uphold our 
sacred obligation to families of Veterans, 
VA continues its review of PCAFC to ensure 
department requirements and procedures 
meet the needs of caregivers and Veterans 
participating in the program.”

Facility Caregiver Support Program staff 
will, however, continue to initiate reassess-
ments for Veterans and family caregivers for 
certain purposes, such as when a Veteran or 
caregiver requests to be considered for an 
increase in stipend level, or if there is evi-
dence of an increased need for personal care 
services. VA will also continue to conduct 
wellness visits. Appeal and review options for 
those who disagree with a PCAFC determi-
nation remain the 
same.

Visit VA’s 
reassessment 
updates for more 
information or 
contact your 
local CSP team 
with any addi-
tional questions.

Apply, Nominate & Learn More: NoBarriersWarriors.org»

We transform the lives 

FREE! APPLY NOW!

of veterans with disabilities.

No Barriers Warriors 10 Deep Creek Trail, Arden NC 28704 828-782-8322 NoBarriersWarriors.org

Now, more than ever, you need to believe that What’s Within You Is Stronger 
Than What’s In Your Way. No Barriers Warriors can help you redefine your 
identity, purpose, and community as you face past and present challenges. 

APPLY NOW for a life changing No Barriers Warriors Expedition 
in North Carolina by clicking or visiting the link 
below. Expeditions begin on August 31, 2022.

https://nobarriers.tfaforms.net/f/22-Warriors-Application

For more information about how you can apply for an Expedition, contact Major Marlene Champagne, 

Warriors Tri-State Development Manager, at marlene@nobarriersusa.org or 828-782-8322.

This program has enabled me 

to focus on who I want to be 

in the future. It has helped me to 

visualize goals as I move forward. 

I now have a better sense of 

who I am and what I am capable 

of. I now have a more positive 

outlook on my future self.

– WARRIORS PROGRAM ALUMNI

FREE to Veterans, each 5 – Day (Wed - Sun) 

Backcountry Expedition in Pisgah National Forest are our 

most challenging Warriors offering. These wilderness 

adventures have changed thousands of lives for the better. 

Each expedition uses the No Barriers Life Philosophy to 

craft experiences that challenge Veterans to critically think 

about where they are in life, where they want to be, and 

how to get there. 97% of participants would recommend 

this program to other Veterans.

VA Suspends Annual  
Reassessments in 

the Program of  
Comprehensive 
 Assistance for  

Family Caregivers

https://nobarriers.tfaforms.net/f/22-Warriors-Application
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MEDICAL CENTERS 

Asheville VAMC 
1100 Tunnel Road  
Asheville, NC 28805  
828- 298-7911 | 800-932-6408 

www.asheville.va.gov

 
Durham VAMC 
508 Fulton Street  
Durham, NC 27705  
919-286-0411 | 888-878-6890 
www.durham.va.gov 

Fayetteville VAMC 
2300 Ramsey Street 
Fayetteville, NC 28301  
910-488-2120 | 800-771-6106 
www.fayettevillenc.va.gov 

Hampton VAMC 
100 Emancipation Dr. 
Hampton, VA 23667  
757-722-9961 | 866-544-9961 
www.hampton.va.gov 

Richmond VAMC 
1201 Broad Rock Blvd.  
Richmond, VA 23249  
804-675-5000 | 800-784-8381 
www.richmond.va.gov 

Salem VAMC 
1970 Roanoke Blvd.  
Salem, VA 24153  
540-982-2463 | 888-982-2463 
www.salem.va.gov 

Salisbury VAMC
1601 Brenner Ave.  
Salisbury, NC 28144  
704-638-9000 | 800-469-8262 
www.salisbury.va.gov 

OUTPATIENT CLINICS 

Albemarle CBOC 
1845 W City Drive 
Elizabeth City, NC 27909  
252-331-2191  

Brunswick County CBOC
18 Doctors Cl., Units 2 & 3  
Supply, NC 28462 | 910-754-6141 

Charlotte CBOC 
8601 University East Drive 
Charlotte, NC 28213  
704-597-3500 

Charlotte HCC 
3506 W. Tyvola Rd. 
Charlotte, NC 28208  
704-329-1300 

Charlottesville CBOC 
590 Peter Jefferson Pkwy 
Charlottesville, VA 22911  
434-293-3890 

Chesapeake CBOC
1987 S. Military Highway  
Chesapeake, Va 23320  
757-722-9961 

Clayton CBOC
11618 US Hwy 70 Business Highway West, 
Suites 100 & 200
Clayton, NC 27520

Danville CBOC 
705 Piney Forest Rd. 
Danville, VA 24540  
434-710-4210 

Emporia CBOC
1746 East Atlantic Street  
Emporia, VA 23847  
434-348-1500 

Fayetteville HCC
7300 So. Raeford Rd  
Fayetteville NC 28304  
910-488-2120  | 800-771-6106 

Fayetteville  
Rehabilitation Clinic
4101 Raeford Rd. Ste 100-B  
Fayetteville NC 28304  
910-908-2222 

Franklin CBOC 
647 Wayah Street  
Franklin, NC 28734-3390  
828-369-1781 

Fredericksburg CBOC 
130 Executive Center Pkwy  
Fredericksburg, VA 22401  
540-370-4468  
 

Fredericksburg at  
Southpoint CBOC
10401 Spotsylvania Ave, Ste 300 
Fredericksburg, VA 22408
 540-370-4468 

Goldsboro CBOC 
2610 Hospital Road  
Goldsboro, NC 27909  
919-731-4809 

Greenville HCC 
401 Moye Blvd.  
Greenville, NC 27834  
252-830-2149 

Hamlet CBOC 
100 Jefferson Street  
Hamlet, NC 28345  
910-582-3536 

Hickory CBOC
2440 Century Place,  
SE Hickory, NC 28602  
828-431-5600 

Hillandale Rd. Annex 
1824 Hillandale Road Durham
North Carolina 27705  
919-383-6107 

Jacksonville CBOC 
2580 Henderson Drive
Jacksonville, NC 28546 
910-353-6406

Jacksonville 2 VA Clinic 
306 Brynn Marr Road 
Jacksonville, NC 28546  
910-353-6406

Jacksonville 3 VA Clinic
4 Josh Court 
Jacksonville, NC 28546  
910-353-6406

Kernersville HCC 
1695 Kernersville Medical Pkwy  
Kernersville, NC 27284  
336-515-5000 

Lynchburg CBOC 
1600 Lakeside Drive  
Lynchburg, VA 24501  
434-316-5000 

Morehead City CBOC 
2900 Arendell St, Suite 19b.
Morehead City, NC 28557
252-240-2349 

Raleigh CBOC
3305 Sungate Blvd.  
Raleigh, NC 27610  
919-212-0129 

Raleigh II Annex 
3040 Hammond Business Place  
Raleigh, NC 27603  
919-899-6259 

Raleigh III CBOC
2600 Atlantic Ave, Ste 200  
Raleigh, NC 27604  
919-755-2620 

Robeson County CBOC
139 Three Hunts Drive 
Pembroke, NC 28372  
910-272-3220 

Rutherford County CBOC
2270 College Avenue, Suite 145
Forest City, NC  28043-2459 
828-288-2780 

Sanford CBOC 
3112 Tramway  
Road Sanford, NC 27332  
919-775-6160 

Staunton CBOC 
102 Lacy B. King Way  
Staunton, VA 24401  
540-886-5777 

Tazewell CBOC 
141 Ben Bolt Ave.  
Tazewell, VA 24651  
276-988-8860 

Virginia Beach CBOC 
244 Clearfield Avenue  
Virginia Beach, VA  
757-722-9961 

Wilmington HCC 
1705 Gardner Rd.  
Wilmington, NC 28405  
910-343-5300 

Wytheville CBOC
165 Peppers Ferry Rd.  
Wytheville, VA 24382-2363  
276-223-5400  
 

DIALYSIS CENTERS 

VA Dialysis and Blind  
Rehabilitation Clinics at  
Brier Creek 
8081 Arco Corporate Drive 
Raleigh, NC 27617  
919-286-5220
 
 

VA Dialysis Clinic Fayetteville
2301 Robeson Street, Ste. 101  
Fayetteville, NC 28305, 910-483-9727 

VET CENTERS 

Charlotte Vet Center 
2114 Ben Craig Dr.  
Charlotte, NC 28262  
704-549-8025 

Fayetteville Vet Center
2301 Robeson Street  
Fayetteville, NC 28305  
910-488-6252 

Greensboro Vet Center 
3515 W Market Street, Suite 120  
Greensboro, NC 27403 
336-333-5366 

Greenville Vet Center 
1021 W.H. Smith Blvd.  
Greenville, NC 27834  
252-355-7920 

Jacksonville, N.C. Vet Center
110-A Branchwood Drive  
Jacksonville, NC 28546 
910-577-1100 

Norfolk Vet Center 
1711 Church Street  
Norfolk, VA 23504  
757-623-7584 

Raleigh Vet Center
8851 Ellstree Lane 
Raleigh, NC 27617 
(919) 361-6419

Roanoke Vet Center 
1401 Franklin Rd SW
Roanoke, VA 24016 
540-342-9726 

Virginia Beach Vet Center
324 Southport Circle, Suite 102
Virginia Beach, VA 23452
757-248-3665
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